MAXIS HOME WIRELESS INTERNET REGISTRATION FORM

@ INDIVIDUAL / INDIVIDU © INSTALLATION ADDRESS / ALAMAT PEMASANGAN
DOCUMENTS REQUIRED / DOKUMEN YANG DIPERLUKAN 25:”2”3“;/2’;;)”° LIt
O Photocopy of NRIC (both sides) or Passport (non-Malaysian) / !

Salinan KP (depan belakang) atau Pasport (bukan rakyat Malaysia)

Floor No. N B T A

Block/Name (N

O Mr. / Tuan O Ms. / Cik O Others (Please specify) / Lain-lain (Sila nyatakan):

Full Name as in NRIC or Passport* / Nama penuh mengikut KP atau Pasport*: Bldg/Apt/Name ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Street No.Name N B T A

Date of Birth (DD/MM/YY) / Tarikh Lahir (HH/BBITT): | | Garden/Section

7 I B A

Postcode* / Poskod*
Gender / Jantina: O Male / Lelaki O Female / Perempuan
State/Country T I A O

Passport No.* / No. Pasport*:

New NRIC No.* / No. KP Baru*: L]

Please specify your preferred date for service installation / Sila berikan tarikh yang sesuai untuk pemasangan

Installation Date (please circle AM/PM/AIl Day) / Tarikh Pemasangan (sila bulatkan Pagi/Petang/Sepanjang Hari)

Day / Hari Month / Bulan Year / Tahun

Contact No.* / No. Telefon*: ‘ ‘

Mobile No.* / No. Telefon Bimbit*: ‘ ‘ ‘

© WIRELESS INTERNET & CALL PACKAGES
WIRELESS INTERNET PACKAGES

Email / E-mel:

Nationality / Warganegara: Malaysian / Rakyat Malaysia iti .
e Q) el ety et | || e |
. . IX¢
O Non-Malaysian / Bukan Rakyat Malaysia Quota (2am - 8am only) Internet Quota mobile numbers)
Race / Bangsa: Malay / Chinese / Indian / Others/
O Melayu O Cina O India O Lain-fain: O | seB 5GB 5GB + 5GB = 10GB 200 w99
9 COMPANY / SYARIKAT ‘ O 12GB 12GB 12GB + 12GB = 24GB 300 169
DOCUMENTS REQUIRED / DOKUMEN YANG DIPERLUKAN CALL PACKAGE
Company / Syarikat O Photocopy of authorised signatory’s NRIC (both sides) or Passport (non-Malaysian) Is
Salmar‘;KP (depan ﬁelakang) atau Pasport (bukan rakyat Malaysia) call Minute§ Internet Free Additional Total .
penandatangan sal (to all domestic Internet Quota Price
Quota Internet Quota
Form 9/13, Forms 24 and 49 (Company) numbers) (2am - 8am only)
Borang 9/13, Borang 24 dan 49 (Syarikat)
Form 9/13, Forms 24 and 49, Forms D & A (Sole Proprietor) ( O 100 1GB 1GB 1GB + 1GB = 2GB 59
Borang 9/13, Borang 24 dan 49, Borang D & A (Pemilik Tunggal)
O Forms D & B (Partnership)
B D & B (Perk ii
SRR CONTRACT DURATION: () 12 months

Letter of Request/Authorization on official letterhead
Surat Permintaan (Permohonan)/ Pengesahan Kepala Surat Rasmi

DECLARATION / PENGAKUAN

(a) I/We hereby declare that I/we wish to subscribe for the Services provided by:
Dengan ini sayalkami mengakui bahawa sayalkami ingin melanggan perkhidmatan
yang disediakan oleh:

O Maxis Mobile Services Sdn Bhd
O Maxis Broadband Sdn Bhd

Company Name as per Company Form / Nama Syarikat mengikut Borang Syarikat:

Business Registration No.* / No. Pendaftaran Perniagaan*:

Authorised Signatory’s Name* / Nama Penandatangan Sah*:
(b) That the above information provided is true and correct.
Bahawa maklumat yang tertera di atas adalah benar.
That I/we have read and agree to be bound by the following contract terms and all other
Terms & Conditions printed and/or attached hereto and any amendments made thereto.
Bahawa sayalkami telah membaca dan bersetuju dengan terma kontrak dan semua
‘ Terma dan Syarat yang tertera dan/atau dilampirkan dan sebarang perubahan yang
dilakukan seterusnya.
(d) That l/we hereby consent to the collection and processing of my personal information in
accordance with the Maxis Privacy Statement.
Saya/Kami membenarkan pengumpulan dan pemprosesan maklumat peribadi sayalkami
bersesuaian dengan Kenyataan Privasi Maxis.
(e) That I/we agree to allow the authorized installers to install the service at my/our home or
premise.
Bahawa Saya/Kami bersetuju untuk membenarkan juruteknik yang diiktiraf untuk
memasang perkhidmatan ini di kediaman atau premis sayalkami.

(c

Person-in-Charge* / Di bawah jagaan*:

Contact No.* / No. Telefon*: ‘ ‘

Mobile No.* / No. Telefon Bimbit*: ‘ ‘ ‘

Email / E-mel:

(@ ADDRESS / ALAMAT

Permanent Address* / Alamat Tetap*:

City/State* / Bandar/Negeri*:

Postcode* / Poskod*:

Billing Address* / Alamat untuk dibil*: (b

Date / Tarikh

g

Applicant’s Signature
Signed by the Authorised Signatory
on behalf of the above named Company

(@) Tandatangan Pemohon
(b) Ditandatangani oleh Penandatangan Sah

City/State* / Bandar/Negeri*: untuk dan bagi pihak Syarikat di atas

Postcode* / Poskod*:

FOR OFFICE USE ONLY / UNTUK KEGUNAAN PEJABAT SAHAJA

Company's Stamp / Cop Syarikat

Wireless Internet Account No.:

peater/satescode || | | | [ [ L LI L]

Wireless Internet MSISDN No.:

Salesman ID No.: Remarks / Special Promo:

Task Completion Date:

Processed By:

*Required / *Diperlukan



GENERAL TERMS & CONDITIONS (MAXIS SERVICES)

This page provides a summary of Our Customer Terms for the
Maxis Service and/or Maxis Broadband Services subscribed by
you (“Services”) and gives you some important information
about what those term cover and your rights and obligations.
Please read the information below carefully, as there are some
important consequences for you.

Please visit our website at www.maxis.com.my/personal/
general/tnc_main.asp or visit your nearest Maxis Centre to
obtain a full copy of Our Customer Terms and the Maxis Privacy
Statement. The full customer terms will also be displayed when
you log onto the Maxis Services and/or the Maxis Broadband
Services. In the event of any inconsistency or conflict between
the Terms & Conditions in the summary and that on the
website, the full-fledge Terms & Conditions on the website will
take prevail.

OTHER TERMS YOU SHOULD BE AWARE OF:

What we will do: We are committed to providing the Services
to you on an "as is" basis and within a reasonable timeframe
only if the Services are available in your area or is technically
feasible, if you meet our credit policy requirements and comply
with our registration requirements and Our Customer Terms.

What you must do to get the Service: You will need to:

e provide us with accurate and complete information at all
times as may be required for availing our Services.

e consent to your personal information being used by us in
accordance with the Maxis Privacy Statement our provision
of the Services.

e read and accept Our Customer Terms

e ensure that you have necessary equipment to use the
Services.

e consent to us and/or our agents to gain access to your
premises with prior notice to place our equipment and
install our Services.

e promptly pay for the monthly service charges and other
charges relating to the Services. You will be responsible for
all service charges of the Services, whether or not you were
the one using the Services.

e make sure that payments to us are in full, without any
deductions. At our discretion, we can set off, consolidate or
combine accounts or transfer monies outstanding in any of
your accounts with Maxis or its related companies towards
reducing any amounts you owe us for the Services.

Your personal information: We collect, use and otherwise
“process” your personal information as set out in the Maxis
Privacy Statement, which also sets out your rights in relation to
this information. Please read this carefully. You can find this on our
website www.maxis.com.my and or your nearest Maxis Service
Centre. Alternatively, call us on 1800 82 1123 and we can send
you a copy.

Your obligations when you use the Service: You must:
¢ not disclose your log on details to anyone else, or share your
Services.

e comply with the —

o Maxis Fair Usage Policy (http://maxis.com.my/personal
/broadband/Fair_Usage.pdf),

o Maxis Service Terms and Conditions as applicable for the
services or value added services as may be subscribed by you
(www.maxis.com.my/personal/general/tnc_main.asp),

o Maxis Broadband Terms & Conditions
(www.maxis.com.my/personal/general/
tnc_maxisbroadband.asp); and

o General Terms and Conditions (www.maxis.com.my/
personal/general/tnc_general.asp#aur) (collectively
'Our Customer Terms').

e not use the Service:

o to send spam or unsolicited email messages, and against
public interest;

o for commercial business purpose or resell Services unless
permitted by Maxis; and

o for any unlawful purpose such as vice or gambling,
infringement of other people's intellectual property,
publishing any defamatory or abusive material;

o not exceed a total stipulated data volume transmitted per
month. If you do so, Maxis reserves the right to take any
action if deemed fit.

Upgrade of service plan: Request for a change of plan is
allowed with our approval and with you bearing all related
charges.

When we can suspend or cancel your Service: We may
suspend or cancel your Service in a number of circumstances,
such as where you breach Our Customer Terms, you do not pay
your bill on time, where it is necessary to restore or maintain
our network, there is an emergency, the law allows or requires
us to do so, you leave your premises, or you become bankrupt
or insolvent. If the Service(s) is/are cancelled or suspended, you
are required to pay charges outstanding as at cancellation/
suspension date. A reconnection charge is payable before we
reconnect a cancelled/ suspended Service.

When we can alter the Service: Maxis reserves the right
from time to time to make any changes deemed necessary
and/or required either to its services or the Terms &
Conditions. End user will be notified of such changes via
Maxis portal. Continued usage of the service by the end user
will be deemed as acceptance by the end user of the changed
or revised Terms & Conditions.

Our/Your liability: We aim to provide but do not guarantee
continuous or fault free services. We are not liable to you in
contract, tort (including negligence), or otherwise for any loss
or damage [e.qg. lost profits or business or consequential losses
that you may suffer in connection with the Services (or a failure
to provide the Services)]. You agree to indemnify and keep us
indemnified against any loss, damage, liability or expenses
arising from any claims whatsoever including for libel, invasion
of privacy, infringement of intellectual property rights or breach
of any law or regulation arising from the use of your Services,
whether by you or any other person.



